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Ayannté MNeAatn,

Z1tn Unicars o10)0¢ pag eival mdvta n kaAutepn e§unnpetnon oag Kal n ToLoTLkr avapaBpuion

TWV UTINPECLWY HOG 0TO XwWpPo TNG AuTokivnong.

MapoKOAW OTIWG PEAETNOETE TTPOOTEKTIKG TO “BIAio Eyydnong” kat omoladAmote amopio mpokOPEL
TP AKOAW OTIWG ETUKOIVWVHOETE UE TOV TTANGLECTEPO €E0VGLOSOTNHEVO GVTITPOOWTO.
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5 Xpovia Eyyonon

H etapeio UNICARS LTD mpooépel yia ta oxfjpota tng Eyyonon évavtt
ENOTTWHOTIKAG KOTAOKELNG EE0PTNHATWY Yo TTEPiod0 60 pnvwy (amod tnv
NUEPQ TTOPAS0ONG TOU OXAHATOC) i) PEXPL TN cupTARpwon 100,000
XIAOPETPWV , OTIOLO €K TwV SVO TponyNnBel. Ta Tpwta 2 XpOVIa gival Xwpig
TEPLOPLOPO OTA XIALOPETPO.

H Eyyonon koAUmTeL v emidiopbwon 1) Swpedv avIIKATAOTAON TWV

ENOTTWHOTIKWY EGAPTNHATWY KoL apxilel amd Tnv nuépa tng mapddoong
TOU OXALOTOG.

Mnatapia

H pmotapio oxfpatog kaAumtetal amnd 5 xpovia eyyunon f; 100.000 yiAdpeTpa,
omolo €k Twv 600 TponynOEi.



H Eyyunon kaAdmtel ta akolouvba:

Mnyxavn

. Mnxovn KoL To E0WTEPLKG TNG EEAPTAHOTA

. KuAwvdpokeahn kot To EOWTEPLIKE TNG EEOPTAPATA

. OAavTla KUAVSPOKEPAANG (tqouBdg)

. MoM\amAég cWANVWOELS ElCayWYNS, EEaYWYNAG,
TEPIAAPPBOAVOUEVOU KOL TOU UTIEPCUUTILEDTH (TolppTo)

5. BaAdvTL kat Tpoxalieg

B w N

Zootnpa Yogng

1. Padlatép

2. AvtAia vepoUl

3. Padlatép Beppdiotpag
4, BaABideg Oéppavong

Ivotnua Metadoong

. Mnxovikd KIBWTLO TAXUTATWY KoL ECWTEPLIKE PEPN
. AUTOPOTO KIBWTLO TOXUTATWY KOL ECWTEPLKA PEPN
. Alo@opiko miow

. Afovag petddoong kivnong miow (kapvtdv)

. Afovag petddoong kivnong 6Toug Tpoxouls

U B W N

(Tor KAAOpPOTO TWV OUVEECEWV SEV KAAUTITOVTOL)
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Ivotnua Opévwv

1. ZépBo

2. AaykAveg ppevwy

3. Kevtpwkn avtAio ppévwv

4. BaABida puBpiong mieong

5. Kevtpikd ocwpa udpauAikig mieong ABS

Ibotnpa Atevbuvong

1. AvtAia mieong uSPAULAIKOU TIHOVIOU
2. TiévL A KIBwWTLO TIHOVIOD

Zvotnua KAetbwpatog

1. HAEKTPIKOG EYKEPAAOG CUOTHHATOG KAELOWHOTOG
2. Khelbaplég moptwy
3. Mnyxoviopoi avohwong NAEKTPIKWY TapaBlpwv
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HAektpLkd cbotnpa Kat eapTipata
1. Mnatopio oxfuoTog
2. HAektpikn eykatdotaon

HAektpovika eaptripata
Emumpdobeta pe Toug 6poug Eyydnong tou Kawvoupylou

L. HAektpovikds eykégadog pnxaviic QUTOKLVIATOU, O KATOOKEVOOTHG EYYUATAL:
2. HAekTpovIKAG eyké@ahog ABS ! ’
3. HAeKTPOVIKOG EYKEPANOG BEPOCAKWY
4, HAEKTPOVIKOG EYKEPOAAOG GUCTHHATOG KALUATIOHOU Eyyunon Apa§wpatog kat Bayrg¢*
5. HAektpovikdg eyKEQAAOG QUTOPATOU KIBWTIOL TAXUTHTWY
1. Bapr xwpig eENATTWHATA yia 3 XpOVIa oo TNV NUEPOUNVIL
s mopadoong.
EAaotika 2. To apa§wpa 6ev Ba TAPOUCIACEL GKOLPLE yia 12 xpovia

OToO TNV NHEPOUNVia TTapadoong. Av 0w TAPOUCLOOTEL
TETOLO EAGTTWUQ, TO OUTOKivNTO B0 eMISLOPOWOEL Swpedv
(eEapTApOTa KOL EpyaTIKG), 0o €§ouctodotnpéva cuveEpYEia
¢ UNICARS LTD.

To eAaoTikd KOAUTITOVTOL HOVO aTo TV Eyylnon mou Sivel
0 EKAOTOTE KOTOOKEVAOTHG EAAOTIKWY 1} O AVTITPOCWTOG
auToU Kat OxL omo tnv etatpeio UNICARS LTD.

*INH.: o€ TEPIMTWOon coBapol aTUXAHATOG oL Tito Ttavw Eyyuroets Bawng kat
OKOUPLAG TIboLY Vo LoXbouv edv SlopBwBEei o€ pn e§ouctodotnpévo ruvepyeio.



H Eyyunon 6&v kaAimteL Ta akoAovBa:

1. Noyikég pBopég kal BAGREG omolouSATIOTE PEPOUG
€EQPTAHNTOG IOV EPTITITOLV ) Eival PEPOG TNG
KOVOVIKAG KOL TTEPLOSIKNAG CLVTHPNONG TOU OXHHOTOG.

2. Kavovikég pBopég i BAGPeG o€ eEapTripaTa, TOMETONPIN

KO TTAOOTLKG OL OTIOIEG EivVOL ATTOTEAEGH O KABNPEPLVAG XPHONG.

3. MikpoavwpaAieg, Tou 6ev emnped{ouv TNV TOLOTNTA
omodoong Kat Aettoupyia Tov OXAHATOS i} EE0PTNHATWY
outoU, Omwg pikpoi Bdpupol, TpiEipata kpadaopoi, oL omoiot
ep@avi{ovtal KATw omd avWHAAEG cLUVORKES 06 yNoNG Kail
A€LTOUPYIOG 1 KAKWY 0600TPWHATWV.

4. ®Bopég 1 {npLEG Tou TtpokaAoLVTOL Adyw KakoL 1
OVETIAPKOUG EAEYXOU KOL GUVTAPNONG,
OTWG OVOYPGPETAL I avaWEPEeTaL 0To Eyxelpidio Aettoupyiog
(Owner's Handbook) mou éidetat padi pe to avtokivnTo.

5. ®Bopég ) {NULEG TTOL TIPOKOAOUVTAL AGYW XPNOLHOTOiNoNg
HN EYKEKPLUEVWY OVTOUANGKTIKWV.

6. Znuiég ou pokaAdovvTaL Aoyw emiblopbwong i cuvtipnong
TOL OXAHOTOG OO cuvepYEia Pn e§ovolodoTnuéva oMo TN
UNICARS LTD.

7. ZnUL€G TTOU TIPOKAAOUVTOL OTOV AVEHOBWPAKN TOU OXAHATOG
1 GAAEG YUGALVEG ETILPAVELEG, OTIWG payiopata i ydapaoipata.

10.

11.

12.

13.

@
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. ZNULEG TTOU TIPOKAAOUVTAL AOYW SUCTUXAHATOG, KaKH Xprion

TOU OXAHOTOG, XPNOLHUOTOINON TOU OXAUOTOG OE AYWVES KOl
{NHLEG AOYW PETATPOTIWV.

. 'EE0da o€ oxéon pe PAGPES, OTWG amMWAEL Xpriong Tou

OXNHOTOG, OTIWAELX XPOVOU, €060 KAUGIHWY, TNAEPWVOU,
HETOPOPAS, SLOPOVAG, OTIWAELN TIPOCWTILKWY OVTIKEIUEVWY,
omwAeLa E006wV AOyw Xpriong Tou oxnuoTog, £€§06a
HETOQOPAG TOU OXNHOTOG.

To €€06a 600V apopd: AddLa PNXAVAG, KIBWTLO TAXVTATWY,
UYPO PPEVWV KOL KAATG, AdSL aUTOPATOU KIBWTIOL TOXUTATWY,
USPAUALKO TLPOVL, LYPO cuoTApatog PUENG, aéplo
GUOTAHPOTOG KALHATIOHOU.

E€apTrApota 0w QIATPa, (HGVTES, AGCTIXOOWANVES, OTIAPKG,
T{LOUBAOEG, KETOEHES, TAKAKIO QPEVWY, AGUTIEG EEATHLON.

ZuyooTtaOpLon TPOXWYV KOL HETPNHA TIHOVLIOU, PETE OO
6 prjveg 1) 10,000 xiMdpeTpa.

ZNULEG TIOU TIPOKOAOUVTOL OTO KAGTG AOYwW KOKNG XPONG.



‘Opot Eyyunong

H UNICARS LTD avaAapBavel va emiSLopBWOEL 1) VO GVTIKOTOOTHOEL SWPEARV OTIOLOSHTIOTE
EAATTWUATIKO PEPOG 1) EEAPTNHO LTIO TIG AKOAOLBES PO UTOBEDELG:

1.

. To dxnpa cuvtnpeital kot eTSL0POWVETAL HOVO OTO Ta €§0UGLOSOTNHEVD GUVEPYEIX
¢ etatpeiag UNICARS LTD.

. Ta e§aptripota mov aviaAAdocovtal Adyw Eyylnong, mepLépxovial 6TNV KUpLOTNTA
¢ etatpeiag UNICARS LTD.

H avtikatdotaon fj €TMOKEVR PEPOUG 1) OAOKANPOUL TOL E§APTANATOC EMaieTaL 0TV Kpion
¢ etatpeiog UNICARS LTD 1) twv €£0ucl080TNPEVWY CUVEPYEIWV TNG.

Agv €xel TAPENDEL N xpoViKN TIEPi0S0G 1} 0 TTPpOKOBOPLOPEVOG APLOUAG XIALOPETPWY TNG EYyUNONS.
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Mrnatapieg uPpnAng taong ywa oxfpata BEV kat PHEV

ZToV ayopooTH EVOG oAokaivoupylou, NAektpokivnTou oxfpatog Volkswagen Commercial PHEV' -1 BEV?- topéxetal eyydnon yia Ty pratopio uhnArg téong évav wV
TWV EAATTWHATWY UALKOU 1} KATOOKEUNG VIO TIEVTE XPOVLA HET TNV OpxIKH TIapadoon 1 yia ta pwta 100,000 xAp tou StavuBnkay, omoto oo ta S0o cupPei Tpwto. Auth
n eyyVnon Sev mepAGpBAVEL TNV ATIWAELX TOU KABAPOU EVEPYELOKOL TIEPLEXOHEVOU TNG UTatapiag uPnAAG Tdong (Seite Tnv Eexwplotr eyyvnon yla oxrpata BEV? otnv
EVOTNTA 2).

2. Eyy0non kaBapol EVEPYELOKOU TIEPLEXOHEVOUL UTaTapiag yia oxfpata BEV? tng Volkswagen Commercial*

Erum\éov, 0Tov ayopaoTh eveg oAokaivoupylou, nAektpokivntou oxfpotog Volkswagen Commercial BEV? mapéyetat yy0non évovtt umepPBoAikhG amWAELNG TOU KaBapol
EVEPYELOKOU TIEPLEXOHEVOU UTIATOPIOG TNG PTATAPIOG UPNARG TAONG VIO OKTW XPOVIA HETA TNV apXLKr TIapddoon 1 yia Ta mpwta 160,000 XA Trou StaviBnkay, 6Tolo ond
T0 U0 GUPPBEL IPWTO, UTIO TIG KABOPLOPEVEG OKOAOUOEG GUVOKEG.

2.1 H p€tpnon Tou EVEPYELOKOU TIEPLEXOHEVOU TIOU EKTEAEITAL OO avTinmpoowto Volkswagen Commercial/kévipo o€pPig tng Volkswagen Commercial, evidg tng meplodou
€yyunong tng protapiog VPNAG TAong, SEIXVEL OTL TO TTPOAYHOTIKO EVEPYELOKO TIEPLEXOUEVO TNG PHTIOTAPIOG TN OTLYHN TIOL KABopPI{eTaL OTNV EVOTNTA 2.2 €ival KATW aTd TO
70% tou KaBapOoU EVEPYELAKOU TIEPLEXOHEVOU TNG KOTA TN OTIYHN TNG APXIKNG TTAPGS00NG TOU OXAHATOG GTOV TPWTO ayopaoTr (apxtkr) agia), TOTE UTAPYXEL UTIEPPBOALKY
OTIWAELX TOU KABAPOU EVEPYELAKOU TIEPLEXOHEVOU TNG UTIATAPING OE GXEON HE AUTOUG TOUG OPOUG EYYUNONG.

Inpeiwon: To KaBapd EVEPYELOKO TIEPLEXOHEVO TNG HTIATOPING AVTIOTOLXEL OTO XPNOLUOTIO|CLHO EVEPYELOKO TIEPLEXOHUEVO TNG PTIOTAPIOG. TO GNUEIO AVAPOPAS yia TO
EVEPYELOKO TIEPLEXOHUEVO TNG PTIOTAPING TTOU KAAUTITETAL OTO TNV TIapoloa eyyonon, ival n kabapry aia mou kabopiletat otn ovPPBacn MWwANong (apxkn a&ia). To
OVOHOOTIKO EVEPYELAKO TIEPLEXOHEVO TNG UTIATAPIOG OWEINETAL OE TEXVIKOUG AOYOUG TOU CUCTHHATOG TIAVW OTIO TO KABAPO EVEPYELOKO TIEPLEXOUEVO TNG HTIOTAPIOG.

Mo teXVIKoUG AOYOUG, TO EVEPYELOKO TIEPLEXOHEVO TNG Pratapiog o€ kWh (Ttou poodlopiletal HECW HETPNONG EVEPYELOKOU TIEPLEXOHEVOU) KOL EMOPEVWG N ATTOS00N PLOG
pmnatapiog uPnAng TAonNg HELWVETAL KOTA T StdpKeLa TNG WS TN (Puoikh BopPa).

2.2 Edv umtapEeL uTeEpPOAIKT] ATIWAELD TOU EVEPYELOKOU TIEPLEXOHEVOU TNG HTIATAPING EVIOG TNG TEPLOSOU EyyUNONG CUPPWVA PE TNV EVOTNTA 2.1, Bt OMOKATACTAOEL PE
QUTOV TOV TPOTIO SWPEBV YLO TOV OYOPAOTH (HE VEX 1] ETILOKELOCHEVA EEAPTAHATA PTTaTapiag UPNARAG TAONG KATA TNV OTOKAELOTIKA Kpion tng Volkswagen Commercial*),
WOTE VO ETTUYXAVETOL TOUAGKLIGTOV N GKOAOUBN TIHT KOBOPOU EVEPYELOKOU TIEPLEXOHEVOU PTIATAPIOG OVAAOYD LE TO XPOVO XPrionG/SLapKELag Aettoupyiag tou kaBopiletatl
TIOPAKATW:

a.Ewg 60,000 xAu ) 3 XpOVIa HETA TNV OpXLKI) TTapadoon, OmoLo amod ta U0 cUPBEL TPWTO: 78% TNG APXLKAG TIUAG.
B.’Ewg T0 péyloto 100,000 XA i 5 xpovia HETK TNV apXIKH TIOPAES0G0N,0TOoL0 Ao Ta SU0 CUHPBEL TPWTO: 74% TNG APXLIKAG TIUAG.
y. Ewg to péyloto 160,000 yAp 1} 8 XpOVLIa HETA TNV apXLKh Tapadoon, 0Toto amno ta 800 cupPel TpwTo: 70% TNG APXLKAS TIUAG.

MNopddetypa: Edv 1o KaBapd EVEPYELOKO TIEPLEXOHEVO TNG UTIATAPING EVOG OXIHOTOG TEGOEPX XPOVIO HETA TNV TIAPAS00on HE XIAMOHETPLKN amootaon 50,000 xAp givat
65% TNG APXLKIG TIHNG, TPETEL VO ETUTEVXOEL Eval UTIOAOLTIO KABAPO EVEPYELOKO TIEPLEXOHEVO UTIATOPIOG TOUAGYLOTOV 74% PETA TN 510pOWON TOU EAATTWHOTOG.



Mrnatapieg uPpnAng taong ywa oxfpata BEV kat PHEV

3. E§alpéaoelg Kal TEpLOPLOHOL yyUNoNG Yo pratapieg upnAng téong
H eyyonon yia ti§ priatapieg upnAng téong Arfiyet €dv n SUcAelToupyia fj N UTEEPBOAIKH OTILWAELX TOU KABAPOU EVEPYELOKOU TIEPLEXOHEVOU TNG HTTATOPING TIPOKARBONKE ATO:

n protapio VPNAAG TACNG APALPEITAL ATIO TO OXNHG, EXEL AVOLYXTEL AKOATAAANAG 1) S€V AELTOLPYEL TTAEOV GE GUVEUACHO HE TO OXNUO HTIOTAPIOG
udpnArg téong, i

TI§ 08nyieg TTou LoXVOULV Lo TN AELTOUPYIQ, TN HETOXEIPLON KAL TN PPOVTISA TOU OXHATOG (LOLaTEPA TIG 08NYIEG HETAXEIPLONG VIO TN POPTION KOl
TNV KATAOTOON POPTIONG TNG UTATOPiag UPNANG TAGNG) TIOL TIEEPLYPAPOVTOL GTO EYXELPISLO KATOXOU TIOU TIOPEXETAL HE TO OXNHO TIOU eV
akoAouBeital, n

n proTapio LPNANG TAGNG EPXETOL OE GUEDN ETOQPI HE OVOLYXTESG YAOYES, 1

VEPO 1] EMOETIKA LYPA TIOL EPYXOVTOL OE GUECN EMAWPI) HE TNV PTATApia LPNARG TAONG, TL.X. HE GUOKELT KaBapLopoL LPNARG TtiEong 1} atpou, 1
TO OXNHO EXEL TIPONYOUHEVWG ETIIOKEVOCOEL OKATAAANAQ, €YLVE GKOTAAANAN cuvTAPNON 1 GKOTAAANAN HETOXEIPLON OTO TOV LSLOKTITN TOU
OXNHATOG 1} TPITO PEPOG, EKTOG EGV AUTO EYIVE OTO TIAGIGCLO ETILOKELNG £yyUNong omd e§ovatodotnpévo ouvepydtn tng Volkswagen Commercial, ry
€xouv TpooTeBEl 1) eykoTaoTaBEl e§aptripata oto dxnpa mou n Volkswagen Commercial* rj ot avtinpdowoi Tng Sev €xouv eE0VCLOSOTHOEL IOt
XPron, n To oxnHo ExEL TpoTIOTIOLNOEL PE TPOTIO TIoL SV €XEL EYKPLOEL amd tnvVolkswagen Commercial* fj Toug avTIMPOCWTIOUS TNG (TL..
HETATPOTIES), i

TO OXNHO EXEL UTTOOTEL AKOTAAANAO XELPLOHO 1} KATOTIOVEITAL, TL.X. OE QYWVEG HNXAVOKIVNTWY OYWVWV ] OO UTIEPPOPTION HTIATAPING, 1

TO OXNHO UTEESTN {NMLES OTIO EEWTEPIKES ETLOPACELS (TL.X. TPOXAIO OTUXNHA, XOAGTL, TTANHHUPES)

€Va ENATTWHO SEV AVOPEPONKE APECWE PETG TNV avakdAudn, f

TapOAo Tou Tou ZNTABNKE va TO TIPAEEL, SeV SOONKE APECWG N EVKALPID VO ETIIOLOPOWOEL Eva EAGTTWHA.

3.1 H puoikn pBopga, eMopévwg Ta ouvrBn onuadia PBopag Tou oxfpaTog/pnatapiog VPnArG Téong Tou S€v TPOKAAOVVTAL OTIO EAATTWHATIKA UAIKE 1) TNV
KOTOOKELT, KABWG KoL amd emakoAouBeg BAGREG oL pTopolv va avaxBolv 6Tn Yuoikn YBopd, Sev ep\apBdavovtal oTn apoloa eyyonon.

EtumAéov, OAeg ot SLaTAEELG TNG EYyUNONG VEOU OXHHATOG LoXVOUV OVOAGYWS KOL YO TNV pratapio uPNARG Taong. EGv yivetal avo@opd og EAGTTWHO OXHATOG, OL
KOVOVIOHOI TIPETIEL VO VOOUVTOL KOTA TETOLO TPOTIO WOTE VA LoXVOULV OXL HOVO YLt SUGAELTOUpPYIa TNG HTIOTAPIRG LPNARG TAONG, OAAG KAl yio UTIEPBOALKT) OTIWAELX
TOU KOBAPOU EVEPYELOKOU TIEPLEXOHEVOU TNG HTIOTAPING EVTOG TOU TIESiOL EYAPHOYIG Tou dpBpou 2.

3.2 H eyy0non yla tig patapieg uPnAng T&ong €ival YEVIKG GKupn GV TO OXNUQ EIVOL EYYEYPOPHEVO 1) AELTOUPYEL HOVIHO OE ayopd yLo TNV oToia 0

KOTOOKEVOOTIG SEV EXEL EYKPIVEL KAL TNV OTIOI0 EMOPEVWG SEV Eival SLaBECIUN HECW TOU EEOVCLOSOTNHEVOU OO TOV KATOOKEUGGTH OPYOVIOHOU TIWARCEWV.

1) YBp1dikd HAektpikd Oxnpa pe ipida (Plug —in)-PHEV
2) HAextpikod Oxnpa pe pratapia.-BEV



Dear Customer,

At Unicars we aim to offer you the best possible after-sales support and continuously upgrade
the quality of services we offer in the automotive field.

Please carefully study the “Warranty Booklet" and in case you have any questions please contact
your nearest authorized dealer.

INION\RS
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5 Years Warranty

Unicars LTD warrants that any part of a new vehicle shall be free of any
defects for a period of 60 months or up to a maximum of 100,000km of
distance travelled - whichever comes first - (from the date of first delivery).
The first two years of the warranty do not have a limit on the distance
travelled.

The Warranty covers replacement or repairs of the defective part(s) free of
part and labour charges.

Battery
The battery of the vehicle is provided with a warranty of five years or for the
first 100,000 km, whichever occurs first after the initial delivery.

11



The Warranty covers:

Power Unit

1. Cylinder block and all internal parts

2. Cylinder head and all internal parts

3. Cylinder head gasket

4. Inlet and exhaust manifold including turbocharger
5. Flywheel and pulleys

Cooling System

1. Radiator

2. Water pump

3. Heat exchanger matrix
4. Heater valves

Running Gear

. Manual transmission and all internal parts

. Automatic transmission and all internal parts
. Rear differential and all internal parts

. Propeller shaft

. Drive shafts and constant velocity joints

U B W N

Commercial
Vehicles
Braking System

1. Brake servo

2. Brake calipers

3. Brake master cylinder

4. Brake proportioning valve
5. A.B.S. hydraulic unit

Steering System

1. Power steering hydraulic pump
2. Steering rack

Door Locking System

1. Central locking system ECU
2. Door locks
3. Window lifter mechanism (powered and manual)

Electrical System

1. Battery
2. Wiring Harness

12



Electronic components

. Engine ECU

. A.B.S. ECU

. Air bag ECU

. Climate Control System ECU
. Automatic Transmission ECU

v Brw N

Tyres

The tyres are coverd by the Warranty provided by
the tyre manufacturer or his agents or representative and
not by the vehicle manufacturer or agent.

Commercial
Vehicles

In addition to the Warranty terms for new Volkswagen vehicles,
the manufacturer guarantees that:

Body and Paint Warranty*

1. For 3 years from the date of delivery no paint defects

2. For 12 years from the date of delivery no perforation rust
will occur on the body. Should this type of
damage nevertheless occur, any UNICARS Dealership
will repare it free of charge for parts and labour.

*Note: The above body and painting Warranty cease to be valid in case
of serious accident, if the repairs carried out at a non authorised workshop.

13



The Warranty does not cover:

1. Fair wear and tear, of any part, which falls under the
normal maintenance.

2. Normal deterioration or damage to upholstery and
soft trim caused by daily wear and exposure.

3. Minor irregularities, not affecting the quality,
performance or function of the vehicle, or components,
(e.g. slight rattling noises, or vibration) which appear
only in particular conditions and operations or bad road

conditions.

4, Damages caused by insufficient or improper
maintenance and use. (e.g. negligence of the daily and
periodic inspections as described and specified in the
Owner's Handbook issued with the vehicle).

5. Damage caused by using spare parts non approved
by UNICARS.

6. Damage caused on the vehicle by being repaired or
maintained by an unauthorized dealer, distributor or
service station.

7. Damage caused on windscreen, side or rear glasses,
such as cracks, scratches etc. or stone chipping.

10.

11.

12.

13.

@
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. Damage caused by traffic accidents, misuse of vehicle,

use of the vehicle under unusual conditions such as in
rallies, or races, modifications to the vehicle, or any
part not recommended or approved by UNICARS LTD.

. Charges incidental to breakdowns, such as loss of use

of the vehicle, loss of time, expenses for petrol,
telephone, travel, lodging, transportation, loss of
personal property, loss of revenues and recovery
expenses.

The expenses of lubricants, (coolant fluid, brake fluid,
clutch fluid, transmission and power steering fluids,
A/C gas) during the repairs or replacement of defective
parts that are covered by the Warranty.

Fast moving items such as, sparking plug, filters, belts,

timing belts, rubber hoses, clips, gaskets, seals, brake
pads and brake lining, bulbs, exhaust systems.

Wheel balancing, wheel alignment after 6 months
or 10,000 km.

Damage caused to clutch assembly by improper use.

14



Warranty Conditions

UNICARS LTD warranty that they shall repair or replace any defective part, free of charge,
if the following conditions are met:

1. The Warranty is within specified limits.

2. Only UNICARS LTD authorized service stations carry out the maintenance and
repairs as soon as the defect has been reported or traced.

3. All replaced under Warranty spare parts and components, must remain in the possession
of UNICARS LTD.

The replacement of any spare part, depends on the judgment of UNICARS LTD.

Commercial
Vehicles
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High-voltage batteries for BEV and PHEV vehicles

The buyer of a brand-new, electrically powered Volkswagen Commercial PHEV'-or BEV?-vehicle is provided a warranty for the high-voltage battery against all faults in
material or

workmanship for five years after initial delivery or for the first 100,000 km driven, whichever occurs first. This warranty does not comprise the loss of the net-battery
energy content of the high-voltage battery (see the separate warranty for BEV?-vehicles under clause 2).

2. Net-battery energy content warranty of BEV?-vehicles of Volkswagen Commercial*

In addition, the buyer of a brand-new, electrically powered Volkswagen Commercial BEV? vehicle is provided a warranty against excessive loss of the net-battery
energy content of the high-voltage battery for eight years after initial delivery or for the first 160,000 km driven, whichever occurs first, subject to the specified
following conditions.

2.1 Does an energy content measurement, performed by a Volkswagen Commercial dealer/ Volkswagen Commercial service centre within the warranty period of the
high-voltage battery show that the actual net-battery energy content at the time specified under clause 2.2 is below 70% of the net-battery energy content at the time
of the initial delivery of the vehicle to the first buyer (initial value), an excessive loss of the net-battery energy content in terms of these warranty conditions is present.

Note: The net-battery energy content corresponds to the usable battery energy content. The reference point for the battery energy content covered by this warranty is
the net value specified in the sales contract (initial value). The nominal energy content of the battery is due to system-technical reasons above the net-battery energy
content.

For technical reasons, the battery energy content in kWh (determined via an energy content measurement) and therefore the performance of a high-voltage battery
decreases in the course of its service life (natural wear).

2.2 If there is an excessive loss of the net-battery energy content within the warranty period in accordance with clause 2.1, it will in this way be remedied free of
charge for the buyer (with new or reconditioned high-voltage battery components at the sole discretion of Volkswagen Commercial*), so that at least the following
net-battery energy content value is achieved depending on the time in use/service life specified below:

a. Up to a maximum of 60,000 km or 3 years after initial delivery, whichever of the two comes first: 78% of the initial value
b. Up to a maximum of 100,000 km or 5 years after initial delivery, whichever of the two comes first: 74% of the initial value
c. Up to a maximum of 160,000 km or 8 years after initial delivery, whichever of the two comes first: 70% of the initial value

Example: If the net-battery energy content on a vehicle four years after delivery with a mileage of 50,000km is 65% of the initial value,
a remaining net-battery energy content of at least 74% must be reached after rectification of the fault.
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3. Warranty exclusions and restrictions for high-voltage batteries

The warranty for the high-voltage batteries expires if the malfunction or the excessive loss of the net-battery energy content was caused by:

the high-voltage battery being removed from the vehicle, improperly opened or no longer operated in combination with the
high-voltage battery vehicle, or

the instructions applying to the operation, treatment and care of the vehicle (particularly the care instructions of the charging
and state of charge of the high-voltage battery) described in the owner’s manual supplied with the vehicle not being
followed, or

the high-voltage battery coming into direct contact with open flames, or

water or aggressive liquids making direct contact with the high-voltage battery, e.g. with high-pressure or steam cleaner, or
the vehicle has previously inappropriately been repaired, improperly serviced or improperly taken care by the owner of the
vehicle or a third party, unless this was done as part of a warranty repair by an authorized Volkswagen Commercial partner, or
parts have been added or installed in the vehicle that Volkswagen Commercial* or its agents have not authorized for
utilization, or the vehicle has been modified in a manner that has not been authorized by Volkswagen Commercial* or its
agents (e.g. tuning), or

the vehicle has been improperly handled or overstrained, e.g. in motor-racing events or by battery overcharging, or

the vehicle was damaged by external effects (e.g. traffic accident, hail, floods), or

a defect was not reported immediately upon discovery, or

despite being requested to do so, the opportunity to repair a defect was not immediately given

3.1 Natural wear and tear, thus usual signs of wear of the vehicle / high-voltage battery that are not caused by defects in material or workmanship as well as
consequential damages that can be traced back to natural wear and tear, are not included in this warranty.

In addition, all of the provisions of the new vehicle warranty apply accordingly to the high-voltage battery. If reference is made to a vehicle defect, the
regulations are to be understood in such a way that they apply not only to a malfunction of the high-voltage battery, but also to an excessive loss of the
net-battery energy content within the scope of clause 2.

3.2 The warranty for high-voltage batteries is generally void if the vehicle is registered or operated permanently in a market for which the manufacturer has
not approved it and in which it is therefore not available through the sales organization authorized by the manufacturer.

1) Plug-in-Hybrid Electric Vehicle
2) Battery Electric Vehicle
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